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MNOJOXEHHUE
0 Mops/iKe paccMoTpeHHs obpamieHui rpaxaan
B MYHHLUHNA/JLHOM JA0LIKOJILHOM 06pa30oBaTe/IbHOM YUpeKIeHHH
«/lercknii can Ne 332 KpacHoapmeiickoro paiiona Boarorpaaay»

1. Obwme nos1oKeHUs
I. Hacrosuee nonoxenue paszpaboraHo B cOOTBETCTBHH ¢ DenepaibHbIM 3aKOHOM:
Poccuiickoii @enepauun «O nopsaake paccMoTpeHus obpaieHuii rpaxaan Poccuiickoit
Denepanun» Ne5S9-®@3 ot 02 mas 2006r. (¢ H3MEHEHUSAMHU U IOMOJTHEHHUAMH ).
2. IlpaBooTHOLIEHMS, CBA3aHHBIE C peanu3alideit rpaxaaHuHoM Poccuiickoit enepanuu
(lanee TaKKe - TpakJaHMH) 3akperieHHoro 3a HUM Koncrutyuuei Poccuiickoii
Menepaunn npaBa Ha obpamenwe B MOY Jlerckuit cag Ne 332, a Takike
yCTaHaBJIMBAETCA MOPAJIOK pacCCMOTPEHMs oOpalleHuit rpaxad aaMuHUcTpauued MOY
Jlerckuii cag Ne 332 U JOJZKHOCTHBIMH JIMLIAMM.
3. Ilopsanok paccMoTpeHus obpallleHui rpakiaH pacnpocTpaHseTcs Ha Bce obpaleHus
rpakJaH, 3a UCKIIOYEHUEM OOpallleHHH, KOTOphIe MOUIEkKAT PAaCCMOTPEHHUIO B MOPSIKE,
YCTAaHOBJIEHHOM  (eaepajllbHBIMM ~ KOHCTHUTYLIMOHHBIMH  3aKOHAMH W HMHBIMH
(henepaibHBIMH 3aKOHAMH.
4.  Tlopsmok  paccMoTpeHus — ofpallleHMH  rpakJaH  paclpoCTpaHseTcs  Ha
MPaBOOTHOLIEHHA, CBA3aHHBIE C PACCMOTPEHHEM OOpallleHWH MHOCTPAHHbIX IPaXKIaH M
nui 6e3 rpakJaHCTBa, 3a MCKIIOYEHHEM CIy4YaeB, YCTAHOBIEHHBIX MEMIYyHapOIHbIM
aorosopoM Poccuiickoit @enepanuu unu ¢genepaibHbIM 3aKOHOM.
5. Tlopagok paccmorpenus obpamenuit rpaxkaan MOY Jlerckuit can Ne 332 wu
JOKHOCTHBIMH  JIMIIAMHM  PaclipOCTPaHAETCS Ha I[PAaBOOTHOLUEHUs, CBA3aHHBIE C
paccmorpenueM MOY Jlerckuii cam Ne 332, JOMKHOCTHBIMH JHIIaMH oOpalieHui
00bEIMHEHUH Ipask/laH, B TOM YHCIE IOPUAMYECKUX JIHII, @ TAaKKe Ha MPaBOOTHOLIEHHS,
CBA3aHHBIE C pAacCMOTpEHHEM oOpallleHMH rpakaaH, OOBEAMHEHMH IpaikaaH, B TOM



qUciie HOpHIMYECKHX JIML, OCYUWECTBJIAKIIUMH HyGJIH‘-IHO 3HaA4YUMBIC C])YHKLI,HH
rocy1apCTBEHHBIMHM H MYHUIIUTNTIAJIBHBIMH YUYPECKIACHUAMHU H UX JOJKHOCTHBIMH JIMIIAMH.

2. IIpago rpaxaad Ha oOpamenue
|. I'paxknaHe uMerOT NpaBo obpamaTbes JIMYHO, @ TAKXKE HANPABIATh HHAWBHIYATbHBIE H
KOJIJIEKTHBHBIE oOpaliieHus, BKIoYas oOpaleHns o0beJMHEHUI Ipak/iaH, B TOM YHCIIe
IOPUIMYECKMX JIML, B FOCYJapCTBEHHBIE OpraHbl, OpraHbl MECTHOIO CaMOYIpaB/IEHUs
MX JIOJDKHOCTHBIM JIMIIaM, B TOCYAapCTBEHHBIE U MYHHULIMIAJIBHBIC YUPEKIACHHA W MHbIC
OpraHM3allMy, Ha KOTOPhI€ BO3JI0KEHO OCYLIECTBIEHHE IMyOIHYHO 3HAYMMBIX (DYHKIIMHM,
M HX JIOJKHOCTHBIM JIHIIaM.
2. TpaxigaHe peanu3yloT TmpaBo Ha ofpaueHue cBo6OAHO M J0OPOBOJIBHO.
OcyliecTBIeHHe TIpakJaHaMH IpaBa Ha oOpallleHHe He NO0JDKHO HapylaTh IpaBa M
cBOOO/IBI IPYTHX JIMLL.
3. PaccmoTpenue obpallieHui rpakjaH oCcyIecTBIseTcs OecriaTHo.

3. [IpaBoBoe pery/iHpoBaHHe NPABOOTHOIIEHHH, CBA3AHHBIX C PACCMOTPEHHEM
obpameHnHnii rpaxaan

|. IlpaBooTHOLIIEHHS, CBA3aHHBIE C PACCMOTPEHUEM OOpallleHHH rpax/1aH,
peryaupytores Koncruryuueit Poccuiickoit ®enepaiinu, MeK/1yHapoIHbIMHU J10IOBOPAMH
Poccuitckoii @enepauuu, GperepaibHIMA KOHCTUTYIIHOHHBIMH 3aKOHAMH,
denepanbHbpiM 3aKkoHOM «O MopsAaKe paccMOTpeHHUs 00palleHHi rpaxaan PoccHitckoii
desrepaummn» U UHBIMH (helepabHBIMU 3aKOHAMM.
2. 3aKOHbl ¥ MHble HOpMAaTHBHBIE MpaBOBBIE aKThl cyOnekTOB Poccuiickoit Menepanuu
MOI'YT YCTaHaB/IMBaTh [IOJIOKEHHsA, HAllpaBIEHHBIE Ha 3alllMTy IIpaBa TIpaKJIaH Ha
obpaleHde, B TOM YHMCIIe YCTaHaBJIMBaTL I'ApaHTMM IpaBa rpaxaH Ha oOpalleHue,
JOTOJIHAIOIINE FapaHTHH, YCTaHOBICHHBIE HACTOALIMM DenepanbHbIM 3aKOHOM.

4. OcHOBHbBIE TEPMHHDI, HCNIOJIb3yeMble B HacTosmem DenepaibHOM 3aK0He
Jlns uened Hacrosiero denepanbHOro 3aKOHa UCIOJNB3YIOTCS CIEIAYIOLME OCHOBHBIE
TEPMHUHBI:
|) obpawerue cparxcoanuna (nanee - obpaieHne) - HarpaBJICHHBIEC B
rocy1apCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIIPABJIEHUS WIIH JIOJKHOCTHOMY JIMLLY B
NMUCbMEHHOMH hopme UK B GopMe 3NIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE C
MCMOJB30BaHUeM (eiepabHOM rocyJapCcTBEHHOM HHPOpMAIIMOHHOM cucTeMbl "'EanHbii
MOPTaJl rOCYIAPCTBEHHBIX U MYHUIMNATBHBIX yeayr (QyHkuuit)" (nanee - Eaunbiii
noprai), npeioKeH’e, 3adBlIeHHE WK kanoba, a Takke ycTHOe oOpalieHue
rpax<;laHMHa B roCyJapCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYIIpaBJICHHS
2) npeonodicenue - peKOMEHAAIUs TpakJaHWHA [0 COBEPIIEHCTBOBAHUIO 3aKOHOB U
MHBIX HOPMATHBHBIX IPABOBBIX AaKTOB, [EATEIBHOCTH TIOCYJapCTBEHHBIX OpPraHOB M
OpraHOB  MECTHOTO  CaMOYTpaBJIECHUS, Pa3BUTHIO OOILIECTBEHHBIX  OTHOLUCHMIA,
YAYYIIEHHIO COLHATbHO-PKOHOMHYECKOH M HMHBIX cep AEATEIBHOCTH rocylapcrsa M
obuiecTna;

3) 3aneénenue - npocsba rpakgaHWHa O  COACHCTBMM B pealid3allid  €ro
KOHCTUTYIIMOHHBIX MpaB U CBOOOJ WM KOHCTUTYLIMOHHBIX NMpaB U CBOOOJ APYTHUX JIMLL,
1160 cooblIEHHE O HapyUIEHWH 3aKOHOB M HHBIX HOPMAaTMBHBIX MPAaBOBBIX AKTOB.
HeJlocTaTKaxX B paboTe rocyJapCTBEHHBIX OpraHOB, OPraHOB MECTHOI'O CaMOyIIpaBIeHM

H JOJIAKHOCTHBIX JIMILI, oo KpHUTHKA ACATCIbHOCTH YKa3aHHBIX OPraHOB U JOJIKHOCTHBIX
T



4) acanoba - npocsba rpaxJaHWHA O BOCCTAHOBICHHH WIIH 3allMTE €r0 HapyLUEHHBIX
npas, cBOOOJ WM 3aKOHHBIX MHTEpECOB MO0 MpaB, cBOOOA MM 3aKOHHBIX HHTEPECOB
JPYTHX JIMLL;

5) 0ondxcHocmHoe NuUYWO - TMLO, TOCTOSHHO, BPEMEHHO MM [0 CHELHaJIbHOMY
MOJTHOMOYHIO OCYyLIECTBsIOMEe QYHKIMH NPEACTABUTENA BIACTH JHOO BBINOIHAIOLICE
OpraHU3allMOHHO-PACTIOPSJUTENIBHEIE, aIMHHUCTPATUBHO-XO3HCTBEHHBIE (QYHKLUMU B
rocyIapCTBEHHOM OpraHe WM OpraHe MeCTHOTO CaMOyTpaBlICHHA.

S.I1paBa rpaxJaaHHHa MPH PACCMOTPeHHH o0OpalleHHs
Hpu paccMoTpenuu obpaunienus MOY [lerckuit cag Ne 332 MM JOJDKHOCTHBIM JIMLIOM
IPaKJ1aHUH UMEET NIPaBo:
1) mpeacTaBIATH MOMONHHUTENbHBIE NOKYMEHTB M Matepuaibl j1ubo obpauiarecs ¢
npoceboit 06 Ux UcTpeGOBaHKMHM, B TOM YHKCIIE B JIEKTPOHHOHU (opme;
2) 3HAKOMHMTBCA C JOKYMEHTaMH M MaTepuallaMM, KacalOLMMMCH PpacCMOTPEHMS
obpallieHus, eclii 9TO He 3aTpardBaeTr rpaBa, cBOOOJBI U 3aKOHHBIE WHTEPECHI IPYIHMX
JMIL M €CliM B YyKa3aHHBIX JIOKyMEHTaX M MaTepHajlax HE COJEp:Karcs CBEJICHMI,
COCTaBJIAIOIIME FOCYIAPCTBEHHYIO I MHYIO OXpaHSeMylo (Qe/lepallbHbIM  3aKOHOM
TalHy;
3) nony4yaTh MMCHBMEHHBIH OTBET MO CYLIECTBY MOCTABJIEHHBIX B 0OpallleHHMH BOIPOCOB,
YBEJOMJICHHE O Tepeajipecallid MMCbMEHHOro obpalleHHs B rocyAapCTBEHHBIH Oprat,
OpraH MECTHOI'O CaMOYIPAB/ICHHA WK JOUKHOCTHOMY JIMILY, B KOMIIETEHIMIO KOTOPBIX
BXOJIMT pellIEHHE MOCTABIEHHBIX B 0OpALlEHHH BOIIPOCOB;
4) obpawmarbes ¢ xanoboi Ha NpUHATOE N0 OOpALUEHHIO PELICHHME WIIM Ha JICHCTBHUE
(Ge3meiicTBHE) B CBA3M C paccMOTpeHHeM oOpalleHHs B aJMMHHCTPAaTHBHOM W (MJIH)
cyaeGHOM MOpsJIKe B COOTBETCTBHH € 3aKOHOIaTeNnbcTBOM Poccuiickoi Denepaliuu,
5) obpaiarhes ¢ 3aBIEHHEM O MPEKPALIEHHH pacCMOTPEHUA 0OpaleHus.

6. FapanTHH 6e30NaCHOCTH rpaxJIaHHHA B CBA3H ¢ ero obpamenHem

3anpelaeTcs MpeciieloBaHHe TpaxJaHWHAa B CBA3M C ero obOpawmenvem B MOV
Jlerckmii cag Ne 332 MM K JO/KHOCTHOMY JIMILY C KPUTHKOH aestenpHOocTH MOV
Jlerckuit cajg Ne 332 unu JOMKHOCTHOrO JHua JUO0 B LIENAX BOCCTAHOBJICHHA HIIH
3allliThl CBOMX NpaB, CBOOOJ M 3aKOHHBIX MHTEpecOB JHOO npas, cBOOO/] M 3aKOHHBIX
MHTEPECOB JPYIHX JHLL.
2. Ilpu paccmorpeHud oOpallleHHMs He JOIMyCKaeTcs pasrjlallleHHe CBEJICHMH,
coJep:KallMxcsi B OOpallleHMM, a TakkKe CBEJCHHWH, KacalolIMXCs YaCTHOHM JKHU3HM
rpax/aHuHa, 6e3 ero cornacua. He saBnsercs pasrialieHHEM CBEJACHHH, COAEPKALLMXCH
B 0OpallleH!H, HarpaBjieHne nuckMeHHoro obpamenus B MOV Jlerckuii cajg Ne 332 unu
JIOJKHOCTHOMY JTHILy, B KOMIIETEHIIMIO KOTOPBIX BXOIMT PELIEHHE IMOCTABJIEHHBIX B
obpallleHuH BOMPOCOB.

7. TpebGoBaHHs K NHCbMEHHOMY 00pallleHHIO
|. I'paskiaHuH B cBoeM oOpallleHHH B NMUCbMEHHOH (GopMme B 00sA3aTeabHOM TOpAIKE
yKa3plBaeT JIMO0 HAaMMEHOBAaHME TIOCYJApCTBEHHOIO OpraHa MW/IM oOpraHa MECTHOIO
CaMOyTpaBlIeHHs, B KOTOpble HampapiseT obpallleHHe B NUCbMEHHOW ¢(opme, nubO
baMunnIo, UM, OTYECTBO COOTBETCTBYIOLIErO AOJKHOCTHOTO JIMIA, JMOO J0JIKHOCTD
COOTBETCTBYIOIIETO JIHMLA, @ TAKKE CBOM (DAMHIHMIO, MM, OTYECTBO (IIOCIEIHEE - TPH
HaJIWYMHK), T[IOYTOBBIM ajapec, MO KOTOPOMY JOKHBI OBITH HampaBlieHbl OTBET,



YBEJIOMJIEHHE O TepeajpecalMi oOpallleHus, M3JlaraeT CyTh NPEUIOKEHHs, 3asiBICHUS
MJTH 7KaJIo0BI, CTABUT JIMYHYIO MMOANMCH U JaTy.

2. B ciyyae Heo6GX0IMMOCTH B NMOATBEPKIACHHE CBOMX J0OBOIOB IPa)KJIaHWH MPHJIAaraeT K
oOpallleHUIO B MMCbMEHHON opMe TOKYMEHTBI U MaTepHalibl JMOO UX KOIHM.

3. O6pamenue, noctynupuiee B MOY Jlerckuit cag Ne 332 uiM A0/KHOCTHOMY JIHIYY B
(hopMe IEKTPOHHOIO JOKYMEHTA, OUIEKUT PACCMOTPEHHIO B IOPsAJIKE, YCTAHOBJICHHOM
HacrosiuM DeJepalibHbIM 3aKOHOM. B obpaieHuu rpaxaaHuH B 00s3aTesbHOM
MOps/KE YKa3biBaeT CBOM (aMMIMIO, WMs, OTYECTBO (NOC/IEIHEE - TMPU HAIUYKH), a
TAK’KE YKa3bIBaeT aJpec IEKTPOHHOH MOYThl MO0 HCIONB3YeT anpec (yHHKAIbHbIH
uaeHTH(UKaTOp) JHUYHOro kabuHera Ha EJuWHOM moprane, Mo KOTOPHIM JO/KHBEI ObITH
HanpaBJIieHbl OTBET, YBEJOMJICHHE O Mepeajpecauuu obpaineHus. ['paxaaHuH BrpaBe
NPUIOKUTE K TakoMy oOpamieHuio HeoOXOAMMBIE [OKYMEHTbl M MarepHalbl B
3JIEKTPOHHOM (opMe.

8. HanpaBneHHe H perucrpauus NHCbMEHHOro odpaleHHs
|. I'pakiaHMH Harpasiser nucbMeHHoe obpaleHue HenocpeacTseHHo B MOY Jletckuii
caja Ne 332 unm TOMy JOMKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJMT pellleHHE
MOCTABIEHHBIX B 0OpallleHHH BOIIPOCOB.
2. IluceMeHHoe obpalleHre noAne:KUT 00A3aTeIbHOH PErHCTPALlMK B TEYEHHUE TPEX JAHEH
¢ MmomeHTa noctyrieHus B MOY Jlerckuii caa Ne 332 uii JOJIKHOCTHOMY JIHLLY.
3. IluceMeHHOe obpallleHHe, COAEpKallee BONPOCHI, PEIIEHHE KOTOPBIX HE BXOIMT B
komnereHuMio MOY Jlerckuii cag Ne 332 wiM JO/KHOCTHOIO JIMIIA, HANpaBlAe€TCA B
TeYeHHe CEeMHM JHEeH CO JHS PpErucTpalMd B COOTBETCTBYIOIIMH OpraH MM
COOTBETCTBYIOLIEMY JOKHOCTHOMY JIMILY, B KOMIIETEHLIMIO KOTOPBIX BXOIMT pPELICHHE
MOCTABJIEHHBIX B 0OpallleHuH BOIMPOCOB, C YBEAOMIIEHHEM IpayKJaHWHa, HaNpaBHBILIETO
oOpalieHue, o nepeaapecaluy obpaleHus.
3.1. TIuceMeHHoe ofpaiueHue, coaepkauiee HHGopManHio O (akTax BO3MOKHBIX
HapyllIeHHU 3aKkoHoaaTenbeTBa Poccuiickoit  @enepaumun B cdepe  MHUIpaLMH,
HarpaBliseTcs B TEUEHHWE IATH JHEH CO JIHA PErucTpalMy B TEPPUTOPHAIbHBIA OpraH
(eneparbHOrO opraHa MCIOJHUTENBHOH BIACTH B cepe BHYTPEHHHUX /€] U BbICLIEMY
JIOJKHOCTHOMY iy cybnekra Poccuiickol ®epepauuu (pyKOBOIMTEIH BBICLIETO
MCITOJIHUTE/IBHOI'O OpraHa rocyaapcTBeHHON Binactu cybobekra Poccuiickoit @enepaumnn)
C yBEJOMIIEHMEM TIpaKJaHMHa, HalpaBUBIIEro obpalleHHe, O Mepeajpecall €ero
obpalueHus.
4. B cnyyae, eciM pelleHHE IOCTAaBICHHBIX B ITMCBMEHHOM OOpalleHHMH BOIPOCOB
OTHOCHTCA K KOMIETEHIMM HECKOJIBKMX OpraHM3allii, rocyJapCTBEHHBIX OpraHoB,
OpraHOB MECTHOTO CaMOYNpaBlIeHHs WIM JO/UKHOCTHBIX JIWI, Konus obpalleHus B
TeYEHHEe CEeMM [HEeH CO [HS pEerucTpaludd HanpaBiseTcs B COOTBETCTBYIOLIME
rocy1apCTBEHHBIE OPraHbl, OPraHbl MECTHOI'O CaAMOYIIPABIECHUSA MM COOTBETCTBYIOLILMA
JIOJIAHOCTHBIM JIHLIAM.
5. MOV Jlerckuii cax Ne 332 uiM AONKHOCTHOE JIMLIO MPHU HANpaBJIE€HHH NMUCBMEHHOTO
oOpallleHHss Ha paccCMOTpeHHe B JPYrod rocyJapCTBEHHBIH OpraH, OpraH MECTHOIO
caMOyTpaBiIeHHs WX WHOMY JOJDKHOCTHOMY JIMIy MOXET B cily4yae HeoOXOIUMOCTH
3allpallliBaTh B YKa3aHHbIX OpraHax MWIM Yy [O/DKHOCTHOTO JMIA JIOKYMEHTHI M
MaTepHalibl O pe3yJibTaTaX paCCMOTPEHUS TUCBMEHHOI0 00paleHusl.
6. 3anpemiaercd HanpaBlATh kajloby Ha pacCMOTPEHHE B TOCYIapCTBEHHBIH Oprad,
OpraH MECTHOIO CaMOYIpaBJIECHHUS WIH AOKHOCTHOMY JIMLY, pELIEHHE WM JeHCTBHE
(6e3neicTBIE) KOTOPBIX OOKaTyeTcs.



HEOINpE/IeIEHHOr0 Kpyra JIMI, OTBET, B TOM 4YHUCIE C pa3biCHEHWEM MOpsKa
obanoBaHus cy1eOHOro peleHus, MOXKeT ObITh pa3MellieH ¢ coOmoaeHrueM TpeboBaHuid
yacTH 2 craTthbu 6 Hacrosiuero ®enepaabHOro 3aKoHa Ha O(QUIMAIBLHOM CalTe JaHHBIX
rocy/1apCTBEHHOTO OpraHa WJIM OpraHa MECTHOIO CaMOympaBieHHs B WHPOPMALIMOHHO-
TEJEKOMMYHHUKaLIMOHHOH ceTH "UHTepHet".

11. [Topsigok paccMOTpeHHs OTAE/IbHbIX 00palieH il
. B cnyyae, ecid B NMHUCBMEHHOM OOpallleHMH He YKa3zaHbl (aMHIus TpaxaaHHHA,
HampaBUBLIEro oOpalleHWe, WIH T[OYTOBBIA ajpec, MO KOTOPOMY JAOJDKEH ObITh
HanpapleH OTBET, OTBET Ha oOpalieHue He gaercd. Eciu B ykasaHHOM oOpalieHHH
COAEp/KaTCs CBEAEHHWSA O TOATOTaBIMBAEMOM, COBEPLIAEMOM MJIH COBEPIIEHHOM
MPOTUBONPABHOM JI€SHHM, a TAKKE O JIMIIE, €ro MOArOTaB/IMBAIOLIEM, COBEPLIAIOLIEM
MM COBepUIMBIIEM, OOpallleHHe MOMJIEKUT HaNpaBlIeHHIO B NOCY/JIapCTBEHHBIH opraH B
COOTBETCTBMM C €0 KOMIIETEHIIMEH.
2. Obpamenue, B KOTOpoM obxanyercs cyaeOHOe pelleHHe, B TEUEHHE CEMM JHEH Co
JHs ~ pEerucTpalud BO3BpalllaeTcs rpaxJaHWHy, HanpaBuBlieMy oOpalieHue, ¢
pa3bsiCHeHHEM nopsaka 06xanoBaHUs JAHHOTO CyAeOHOro peleHus.
3. MOV J[lerckuii cag Ne 332 unu JOMKHOCTHOE JIMIIO TMPU MOJYYEHHH NMUCBMEHHOTO
obpalleHus, B KOTOPOM COAEp:KaTcs HeleH3ypHble JIMO0 OCKOPOUTEIbHBIE BhIPpAKEHUS,
Yrpo3bl KHM3HM, 3J0POBBI0O M HMMYLIECTBY AOJDKHOCTHOIO JIMIlA, @ TAKKE YJIEHOB €ro
CEMbHM, BIpaBe OCTaBMTh oOpaineHue 6e3 OTBeTa IO CYLIECTBY IOCTABJICHHBIX B HEM
BOIIPOCOB M COOOIIMTH IpakJaHWHY, HamnpaBHBLIEMY obpalleHHe, O HEIOMYCTHMOCTH
3710ynoTpe6IeHus paBoM.
4. B cnyvae, eciiM TEKCT MUCBMEHHOT0O OOpallleH|sl He MOJJAeTCs NPOYTEHUIO, OTBET Ha
oOpallieHue He JaeTcs, U OHO He TMOJUIEKHMT HalpaB/JeHHIO HAa PACCMOTPEHHE, O YCM B
T€YeHUEe CeMM JHEeH co JHA perucrpauud obpameHus coolIaercs IpaxkJIaHUHY,
HanpaBuBLieMy oOpaileHue, ecid ero GamMuIMs M IIOYTOBBIK aJpec MOANAIOTCH
[IPOYTEHHIO. . '
4.1. B cnyyae, eclid TEKCT MUCBMEHHOTO OOpallleHHsi He TO3BOJIAET ONpPEIeIMTh CYTh
MPEeAT0KEHNA, 3aiBICHUA WIH Kano0bl, OTBET Ha oOpallleHHEe He [aeTcs, U OHO He
MOJUIEKUT HAIpPaB/IEHUIO Ha PAacCMOTPEHHE, O 4YeM B TEYE€HHE CeMM JHeH co JHs
perucTpauuu obpaleHus coobaeTcs rpaxaHuHy, HalpaBUBIIEMY oOpalleHHe.
5. B ciyyae, ecni B nMChbMEHHOM OOpallleHWM IpakJIaHHHA COIEPIKUTCH BOIMPOC, Ha
KOTOpPBI €My HEOJHOKpaTHO JAaBajlUCh NMUCHMEHHBIE OTBETHI MO CYLIECTBY B CBS3U C
paHee HarpapisieMbIMU OOpalIEeHUAMH, U IIPU ITOM B 0OpallleHUH HE NPHUBOIATCH HOBbIE
N0BOJIbI WM obcTosTenbecTBa, pykoBoauTens MOV Jlerckuii can Ne 332, nomkHOCTHOE
aMio b0 yrNoJIHOMOYEHHOE Ha TO JIMLO  BIpaBe [PHHATH  pELIEHHE O
0e30CHOBATEILHOCTH  OYepeJHOro oOpalleHHs M TMpeKpalleHHH MEepPeruckd ¢
rpa/laHMHOM 110 JaHHOMY BOMNPOCY IIPH YCIIOBHH, YTO yKazaHHOe oOpallleHHE M paHec
HamnpaejseMble OOpallleHHs HANpaB/IsUIMCh B OJHH M TOT K€ rOCYJIapCTBEHHBIH OpraH,
OpraH MECTHOIO CaMOYNpaBJIECHHS WJIHM OJHOMY M TOMY € MOKHOCTHOMY Juily. O
JAHHOM PELIEHUHU YBEJIOMIISETCS IPaykKAaHuH, HalIpaBUBLIKMH obpaleHue.
5.1. B cayyae nocrynnenus B MOV Jlerckuit cag Ne 332 MiM JOJKHOCTHOMY JIMILY
MUCbMEHHOr0 OOpAallEHUs, COJEpKAalIero BOMPOC, OTBET Ha KOTOPBIH pa3MEIlEeH B
COOTBETCTBHM € 4acThio 4 crath 10 ®eaepaipHOro 3akona «O mopsjke pacCMOTPEHHS
obpawenuit  rpaxpaaH Poccuiickoit ®enepaumu» Ha oQuUUMaIbHOM  calTte B
MH(pOPMALIMOHHO-TEIEKOMMYHHKAIIMOHHOM CETH "Unrepuer”, rpaxJIaHuHy,
HanpaBuBlleMy ofpallleHHe, B Te4eHHe CeMHM JHEeH CO AHA perucTpauuu obpalleHus



coobliaercss 3MEKTPOHHBIM aapec oduUManbHOro cata B MH()OPMALMOHHO-
TEJEKOMMYHHKallMOHHOH ceTH "MHTepHeT", Ha KOTOpOM pa3MelleH OTBET Ha BOIPOC,
noctaBneHHeld B oOpamieHud, npu IToM oOpaineHue, cojepsaiiee obkansoBanue
Cy/1eOHOro pelieHus, He BO3BpalLaeTCs.

6. B cnyuae, eciid OTBET 10 CYIIECTBY IOCTABJIEHHOIO B 0OpallleHHH BOMPOCa HE MOKET
ObiTh naH 0e3 pasrialleHus CBEJEHHWH, COCTaBIAIOLIMX FOCYAapCTBEHHYIO HIIM HMHYIO
oxpaHsieMyl0 (denepaibHBIM 3aKOHOM TalHy, rpaKJIaHHMHY, HallpaBUBLIEMY obOpallieHHe,
coob1aeTcs 0 HEBO3MOKHOCTH J1aTh OTBET MO CYIIECTBY MOCTAaBIEHHOIO B HEM BOIpOCa
B CBSI3U C HEJOIYCTUMOCTBIO pa3rilallleHUs YKa3aHHbIX CBEJIECHHH.

7. B cnywae, eciM NPUYHHBL, 10 KOTOPBIM OTBET IO CYIIECTBY IOCTABIEHHBIX B
oOpallleHMH BOMPOCOB HE MOT OBITh JaH, B rocneaytouieM OblIM yCTpaHeHbl, IPakKIaHUH
BlIpaB€ BHOBb HanpaBuTh oOpamenue B MOVY Jlerckuéi cag Ne 332 wuiwm
COOTBETCTBYIOLIEMY J0KHOCTHOMY JTHILY.

12. CpokH paccMOTpeHHsI MHCbMEHHOr0 0OpalieHus

I. IluceMenHoe oOpaiwenue, nocrynuBmee B MOY Jlerckuii cag Ne 332 wunu
JIOJIKHOCTHOMY JIMIY B COOTBETCTBHHM C MX KOMIIETEHILIMEH, paCCMATPUBAETCA B TEUEHUE
30 aHe# co AHsA perucTpaly MICBMEHHOTo oOpaleHus.

2. B MCKIIOYMTENIBHBIX CTyYasX, a TakKe B ClIyyae HalpaBlieHUs 3anpoca, pyKOBOAUTEND
MOY Jlerckuii cag Ne 332, no/mKHOCTHOE JIMLIO JMOO YMOTHOMOYEHHOE HAa TO JIMLO
BIpaBe NPOUIMTH CPOK paccMOTpeHus obpaineHnus He G6onee yem Ha 30 nHEH, yBEIOMUB
0 NPOJJIEHHH CPOKa €ro pacCMOTPEHMs IpaXkJaHHHA, HalnpaBUBIIEro obpalleHue.

13. JInuHbl¥i npHeM rpaxaaH
|. JInuneiit npueM rpaxkaad B MOY Jlerckuii cag Ne 332 npoBoauTcs pyKOBOJIUTENEM U
YIOJTHOMOYEHHBIMH Ha To iuuaMu. Mudopmauus o mecre npuema, a Takke 00
YCTaHOBJIEHHBIX [UIS [IPUEMa JHAX W Yacax JOBOAUTCS JI0 CBEJICHUs IpaK/JaH.
2. llpy nuuHOM mnpHeMe rpaxIaHWH MPEIbABISET JOKYMEHT, YIOCTOBEPSIOUIMH €ro’
JTUYHOCTb.
3. Copepxkanue ycTHOro oOpallleHMs 3aHOCHTCS B KapTOYKy JIMYHOTO MpUeMa
rpakaaHMHa. B cioyyae, ecnM M3/0KeHHble B YCTHOM obOpameHud (akThl |
obcTosTeNnbCTBA ABNSIOTCH OYEBMAHBIMM M He TPeOYIOT JOMOJIHMTENBHOW IPOBEPKH,
OTBET Ha oOpallleHHe ¢ COrachs rpaxkJaHHHa MOXKET OBITh JaH YCTHO B XOJi€ JTHYHOTO
[pUeMa, 0 YeM Je/1aeTcs 3aruch B KApTOYKe JIMYHOrO MpUemMa rpaxjiaHiHa. B octaibHbIx
clyyasix [JaeTcsi INUCbMEHHBIH OTBET [0 CYIIECTBY TMOCTaBIEHHBIX B obpatueH
BOIIPOCOB.
4. [Tucemennoe obpallieHHe, NPUHATOE B XOJI€ JIMYHOIO NMPHEMa, TIOUIEKHT PErHCTPalluu
M pPAacCMOTPEHMIO B MoOpsake, ycTaHoBleHHOM @enepanbHeiM 3akoHOM «O mnopsake
paccMoTpeHus obpaineHuit rpakaan Poccuiickoi eneparum».
5. B ciyuae, eciau B oOpallleHMH COZiepiKaTCsA BOIMPOCHI, PEIIEHHE KOTOPHIX HE BXOJMT B
koMrereHuuio MOY Jlerckuii cag Ne 332 MM JOMKHOCTHOIO JIMLA, TPAXKJAHUHY J1aeTCs
pa3bACHEHHE, Ky/a U B KAKOM MOPSAIKE EMY ClleyeT 0OpaTHThCS.
6. B xome n1M4YHOrO npueMa rpaxJaHMHY MOXKET ObITh OTKa3aHO B JajibHEHIIEM
paccMOTpeHHH 0OpalleHus, €ClIM eMy paHee ObLI 1aH OTBET M0 CYLIECTBY MMOCTABIEHHBIX
B 0OpalieHuy BOMPOCOB.
s OtpensHbIE KaTeropuu rpaxaaH B cllyyasix,
[1peyCMOTPEHHBIX 3aKOHOAaTenbCTBOM Poccuiickoit DeaepaliMu, Moib3ylOTCH PABOM
Ha JIMYHBIH NPUEM B [IEPBOOYEPETHOM MOPSIKE.



14. KoHTpoJib 3a cob101eHHeM NOPSAKA PACCMOTPEeHHs o6paLeHuii
MOY Jlerckuii can Ne 332 ¥ JOMKHOCTHBIE JIMLA OCYIIECTBIAIOT B NpEJeNax CBOEI
KOMIICTCHIIMM  KOHTPOJb 3a COONIOJEHHEM TMOpAJKAa PacCMOTPEHHS O6palleHHi,
AHAIM3UPYIOT ~ COAEpKAHME MOCTYNAKIIMX OOpallleHHH, NPUHHUMAIOT MEphl 10
CBOCBPEMEHHOMY BBIABICHHIO W YCTPAHEHHWIO NPHYMH HAPYIIEHHS MpaB. CBOOOA M
3aKOHHBIX MHTEPECOB IPaXKaaH.
15. OTBeTCTBEHHOCTD 32 Hapyuenne MeaepaibLHOro 3aKoHA

Jluna, BuHOBHBIE B Hapymenun ®PenepanbHoro 3akoHa «O MOpAAKE PacCMOTPEHHMS
oOpaiwenuit  rpaxnad  Poccuiickoit ~ ®enepaumu»,  HECYT  OTBETCTBEHHOCTD.
NpeaYCMOTPEHHYIO 3aKOHOIATeNbCTBOM Poccuiickoii ®enepanuu.

16. Bosmewenne npu4HHEHHbIX YOLITKOB H B3bICKAHHE NOHECEHHBIX PACX0/10B npH
paccMOTpeHHH obpauienu i

I. I'paknaHiH MMeeT MpaBO Ha BO3MEIIEHHE YOBITKOB U KOMIEHCAIMIO MOpPATLHOTO
Bpella, NPHYHHEHHBIX HE3aKOHHBIM JeicTBHEM (Oe3aelicTBueM) MOY Jlerckuii can Ne
332 MK 10/KHOCTHOTO JIMIA TIPH PACCMOTPEHHH 06pAIIEHHUS, 10 PELICHHIO cyja.

2. B cnyuae, ecnm rpaxaaHMH ykasal B 0OpallleHMM 3aBEOMO JIOKHBIE CBEICHHS.
pacxo/ibl, MOHECEHHBIE B CBA3M C paccMOTpeHueM obpawenus MOY Jlerckuii cag Ne 332
MJIH IOJKHOCTHBIM JIMLIOM, MOTYT ObITh B3BICKaHBI C JAHHOTO PAKJAHMHA 110 PELICHHIO
cya.
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